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Objective

A Professional, energetic, and enthusiastic computer engineer seeking a good position in networking field where I can exercise my skills and knowledge and work with a group of dedicated and creative individuals in a professional work environment.

Overview

· Experience with Cisco networking products 

· Experience with ISDN, leased lines (IPLC/NPLC)'s 

· Experience with other vendor products (Nortel, Lucent, Zhone, 3Com)

· Experience with Windows NT/2000 networking 

· Experience with Microsoft Windows / MS-Office

· Experience with modem telecommunications 

· Experience with programming in Visual C++ 6 

· Experience with Database programming in Oracle7 

· Careful attention to documentation and record-keeping 

· Experience training new hires and co-workers

· Experience with technical support and customer relations

· Precise communications skills

· Vast experience with troubleshooting and repair 

· Proficiency in analytical problem-solving 

· Ability to write operating procedures, and user-manuals
Technical Proficiency Highlights

Internet connectivity 
Administration, planning, design, and implementation of network related hardware, routing, switching, remote access, proxy, TCP/IP, SNMP, NAT, VPN, IP block allocation, ISP & Telco coordination and troubleshooting 

Application Software 

Microsoft Office, Netscape Navigator, Microsoft Front Page, Microsoft Internet Explorer, AutoDesk 3D Studio, Visio Pro, MatLab 5.0, Oracle 7.0, RuleBook (A. I.), XILINX, Macromedia FLASH 4.0, 

Programming Skills 

Visual C++ 6, Java, Visual Basic, SQL 7.0, Visual Basic for Applications, MS-batch, Pascal /C++, HTML/DHTML, Algorithms and Data Structures

Visual C++ 5.0 

Graduation Project: 2-D Shape Recognition, implemented with visual C++ 5.0, the project was 8 month in development and at the end it was able to achieve recognition results of 92.5% using a contour detection algorithm. 

Oracle 7.0 / SQL 7.0 

Preformed a database analysis and later an application for WEBCO oil company in Egypt, the database included a search engine for employee information and kept track of company equipments available on different sites.

Network Hardware 

Nortel / Bay Networks, 3Com, Cisco, Lucent, Zhone

Employment History

	7/2000 - Present

	Data Communication Engineer    LINKdotNET ISP     Egypt 

Primary responsibilities included installation and configuration of routers, switches, access servers, ISDN, Leased Lines IPLC and NPLC and providing support and maintenance to these equipments; keeping their configuration up-to-date; troubleshooting problems; IP allocation and domain name registration; working with multivendor equipment and solving compatibility problems; maintaining a library of upgrades, backups and technical data sheets; providing pre-sale consultation and presentations to sales department; providing formal training classes to customers on networks, and application software; providing on-site and telephone support and troubleshooting of  Telco lines, networks, and hardware. 

	
	· Obtained CCNA 2.0 networking certification from Cisco 

· Obtained training for CCNP 2.0 from Synergy CT 

· Building Cisco Scalable Networks “BCSN”
· Building Cisco Multilayer Switched Networks “BCMSN”
· Building Cisco Remote Access Networks “BCRAN”
· Cisco Internetwork Troubleshooting “CIT”
· Obtained training for MCSE 2000, Microsoft Certified System Engineer from NewHorizons Computer Learning Centers 

· Microsoft Windows 2000 Network Essentials
· Supporting Microsoft Windows 2000 Professional and Server
· Implementing Microsoft Windows 2000 Professional and Server
· Implementing and Administering Microsoft Windows 2000 Directory Service

	1999
summer training
	Maintenance Engineer    NCS - Compaq/Digital      Kuwait 

Primary responsibilities included installing, configuring, and troubleshooting Compaq systems; maintaining a library of patches, upgrades, and technical data sheets; providing on-site and telephone support and troubleshooting for applications, networks, and computer systems; 


Technical Certifications

	Networking
	Cisco Certified Network Associate 
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Education

	1995-2000
	Arab Academy for Science and Technology
Bachelor of Science in Computer Engineering
Graduated August 2000, 
with Excellence, GPA 3.6


Contact Information

E-mail: h.farouk@gmx.net
Web: http://members.fortunecity.com/heshamfarouk
Address: Ras El-Salmyah 
Phone: (+965) 5718643
Cell: (+965) 9567746

Personal Information

Martial status: Single

Nationality: Egyptian

Date of Birth: 07 .11.1977

Military Status: Fully Exempted.
